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Rep Codes: 

1. How will my TD Ameritrade rep codes convert to Schwab’s master account structure?  

We will automatically convert every active rep code to an FA master account. We define an 
active rep code as one that has one or more open sub-accounts or closed sub-accounts with 
balances and positions. Schwab will link the end-client accounts that are currently 
associated with your rep codes and carry over similar features (pricing, statement 
preferences, cost basis).  

 
2. Will I continue to see the alphanumeric identifier for my TD Ameritrade rep codes in 

Schwab’s systems after conversion?  

No. Schwab’s master account numbers are eight digits beginning with 08. Before your 
clients’ assets convert to Schwab, we will provide your firm and third-party technology 
providers with a cross-reference file that lists every rep code and its corresponding master 
account number.  

 
3. I have master accounts on Schwab’s platform today. Can you use my existing master 

accounts instead of creating new master accounts?  
No. We will create a new master account for each rep code you have at TD Ameritrade. This 
will ensure that once they are converted, your business on Schwab Advisor Center® will 
closely resemble the way it appeared on Veo One.  
For money managers currently on Schwab’s platform, we will link the accounts that are 
converting to an existing BT master. For TAMPs currently on Schwab’s platform, we will 
work with you on either using an existing SL master or creating a new one. More details will 
be communicated to firms acting in these capacities. 
 

4. Will I have time to review the information Schwab has converted?  

You will have access to Schwab Advisor Center weeks before your clients’ transition, so you 
can view key data and learn to navigate the platform. During that time, you can get to know 
the tools, and review your data and master account setup. 

 
Schwab Platform set up 

 
1. Will my Veo One users transition to Schwab Advisor Center?  

Yes. We will import a list of all existing Veo One users to Schwab Advisor Center to assist 
your FSA with the setup process. The FSA plays an important role in setting up and 
managing your firm’s data and security permissions on Schwab Advisor Center. The FSA will 
also review the account access and security functions assigned to each user and then invite 
them to set up their Schwab Advisor Center credentials prior to the transition. Closer to the 
transition, we will provide detailed information and training on the role of an FSA and the 
specific steps they should take to complete your firm’s setup.  

2. Will I automatically have access to the same accounts I had access to on Veo One once they 
are linked to my new master accounts in Schwab Advisor Center?  
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No. Schwab will not automatically grant users access to accounts on Schwab Advisor Center. 
Your firm’s designated FSA will configure each user’s settings prior to the transition, 
including access to specific master accounts and security permissions (trade, move money, 
management fees). The FSA will have the option to use an onboarding wizard to assign 
account and security function access. In the wizard, each newly created master account will 
refer to the originating rep code to help guide the process. We will also provide a cross-
reference report that translates your current TD Ameritrade rep codes to the new Schwab 
master accounts to assist the FSA with the setup process. The FSA should review this 
information to ensure that they enable the each user with the appropriate account and 
security permissions. 

 
3. Can anyone from my firm call in and get information?  

Schwab will verify that the caller is an authorized agent before providing any information. At 
a minimum, an agent must be designated as a non–trade agent to get information.  

Your firm’s existing Veo One users will become authorized agents. An authorized agent can 
act on behalf of your firm with respect to some or all accounts for which your firm places 
orders or other instructions through all channels (including phone) with Schwab.  

 
Transferring Client Accounts 

1. Do I need to repaper my clients?  

We will be using your client’s existing paperwork at TD Ameritrade to support the transition 
to Schwab’s platform, and clients will not be required to complete a new Schwab account 
application. We will notify account holders directly about the transition to Schwab’s 
platform about 60 days prior to conversion and include the applicable disclosures for their 
accounts. Schwab will provide your firm with advance notice of any communication that will 
be sent directly to your clients.  

 
2. Will my clients need to change their direct deposit and ACH instructions?  

That will depend on how the direct deposit or ACH was set up. If the direct deposit or ACH 
was initiated or set up on TD Ameritrade’s platform based on instructions provided by the 
advisor or client to TD Ameritrade, we will transfer those instructions to the Schwab 
platform. This includes ACH transfers, wires, and third-party checks. If the instructions were 
set up directly on a third-party platform— such as your client’s bank—those instructions 
must be updated with that third party regardless of whether the instructions are for an 
incoming or outgoing transaction.  

Examples  

If a client set up direct deposit instructions with Bank A to have their Social Security or 
payroll check deposited to their TD Ameritrade account, the client should update their 
instructions with Bank A to ensure that their check is deposited into their new Schwab 
account.  
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If your client has set up automated payments on a third-party platform with instructions to 
bill the debit card associated with their TD Ameritrade account, they will need to update the 
instructions on the platform where they set up the payment. 
 

3. Will my clients receive new checks and debit cards?  

Yes. Your clients who have actively used payment features such as checks or debit cards in 
the past 24 months will receive new ones. Outstanding checks will continue to be processed 
for a period of time after the transition date.¹  

 
4. Will clients receive multiple 1099s?  

Given our anticipated transition timeline, clients may receive multiple tax documents for 
2023 filings. You may receive tax documents from TD Ameritrade for activity that occurred 
prior to the transition and documents from Schwab for activity that occurred after the 
transition. 

 
 
Transferring Move Money/Payment details and authorizations 
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1. Will historical retirement account contributions and distributions made while at TD 
Ameritrade be reflected in my client’s YTD info on Schwab’s platform?  

No. Historical contributions and distributions made while at TD Ameritrade will not be 
reflected in your client’s YTD info shown on Schwab statements, Schwab.com, in the mobile 
app, or on Schwab Advisor Center. Account holders will need to refer to their final 
statement from TD Ameritrade for historical contributions and distributions. Advisors will be 
able to access historical information in Veo One until the platform is no longer available. A 
downloadable report can be found in Veo One > Menu > Consolidated Views > RMDs.  

 
2. Will direct deposits set up at an external institution into a TD Ameritrade account transfer?  

No. Clients will need to provide their new Schwab routing and account numbers to the 
depositing institution as soon as possible after their account moves to Schwab. If clients do 
not update their direct deposit instructions with the depositing institution, the instructions 
will continue to be accepted into the closed TD Ameritrade account and moved to their 
Schwab account through the residual sweep process.  

 
3. Will direct debits/payments from TD Ameritrade to another financial institution (including 

bill payments) transfer?  
No. Clients will need to update their instructions at the financial institution using their new 
Schwab routing number and Demand Deposit Account (DDA) number as soon as possible 
after their account moves to Schwab. If the client receives Schwab checks, their Schwab 
routing and DDA numbers are on the checks. If the client is not enrolled in checking at 
Schwab, they should enroll to receive their routing and DDA numbers. 

 
4. Does Schwab require client authorization on every transaction?  

No. When advisors initiate transactions using Schwab Advisor Center, the platform 
considers the advisor authority on the account, whether the transaction is first party or 
third party, and whether a standing authorization is being used for the transaction to 
prompt the advisor whether or not client authorization is needed.  

 
5. Does Schwab have a digital tool for obtaining client authorization?  

Yes. Schwab offers an eAuthorization capability for money movement that enables your 
clients to quickly and securely approve transactions digitally through Schwab Alliance on the 
web or via mobile app. Advisors are also able to download a prefilled one-time 
authorization pdf to upload to DocuSign.  

 
6. Do I need to establish standing instructions before using Schwab Advisor Center Move 

Money tools?  

No. Unlike the Veo One platform, which required prior authorization, Schwab’s Move 
Money tool will allow advisors with Move Money data access and security permissions to 
set up transactions on the account first, and prompt for client authorization when needed. 
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Advisors are also able to establish standing authorizations using the Move Money tool and 
have them approved through eAuthorization if desired for future transactions.  

 
7. Will I be able to control who at my firm can access the Move Money area of Schwab Advisor 

Center?  
Yes. As part of the onboarding process, your company’s Firm Security Administrator will be 
able to establish which login users have access to Move Money, as well as specific 
transaction capabilities within Move Money if desired, like creating standing authorizations 
or setting up wires. Further, the Firm Security Administrator can select which accounts each 
user should have these abilities on. 

 
Transferring Veo One data and preferences 

 
 

 
1. Will my Veo One users transition to Schwab Advisor Center?  

Yes. We will import a list of existing Veo One users into Schwab Advisor Center for your FSA to 
review. The FSA plays an important role in setting up and managing your firm’s data and 
security permissions on Schwab Advisor Center. The FSA will review, grant data access and 
security functions to each user, and then invite them to access the platform prior to the 
transition. Closer to the transition, we will provide detailed information and training on the role 
of an FSA and the specific steps they will need to take to complete your firm’s setup.  

 
2. How can I get familiar with Schwab Advisor Center prior to conversion?  
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We will provide training resources prior to transition to help you become familiar with the 
platform. We will also enable you to preview Schwab Advisor Center before your client assets 
are transitioned, so you can view your firm’s setup in advance and explore the platform 
features.  

 
3. Can my firm use Veo One after the transition?  

Not for long. After the transition, you will manage all of your business through Schwab 
Advisor Center. Veo One will be available to download residual data for 90 days after the 
transition. Be sure to download any data within that time period if you think you will need it. 

 
Schwab Trading Capabilities 

 
 

1. Will my open orders remain open when my accounts convert to Schwab?  

No. All open good-til-canceled/good-til-date equity and options orders in TD Ameritrade 
advisor/client accounts will be canceled at conversion and must be resubmitted if the 
advisor/client wants an open order post-conversion.  

2. Will my trading history be converted and available on the Schwab platform?  
Prior to conversion, your firm should save all trading alert and order history on Veo One. Once 
your accounts transition, you can configure your trading alerts on Schwab Advisor Center for any 
business post-conversion. Additionally, Schwab Advisor Center will maintain six months of 
trading history beginning on the first day after conversion, when your clients’ accounts are up 
and running on the Schwab platform. 

 
 
 
Schwab/TD Ameritrade’s Technology Capabilities  
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Schwab Alliance overview video: https://advisorservices.schwab.com/content/schwab-alliance-simple-
fast-secure 

 
1. Does Schwab offer similar DocuSign features?  

Yes. We’re redesigning Schwab’s DocuSign capabilities. Once your firm has access to the 
Schwab platform, the experience will be very similar to what is available on the TD 
Ameritrade platform, including full access to the DocuSign console and the use of templates, 
removing the need to tag documents.  

 
2. Do my clients have to use Schwab’s client portal?  

Schwab Alliance is a complement to, not a replacement for, other third-party client portals 
your firm may be using. The Schwab Alliance website and mobile platform make it easy for 
your clients to securely engage with their accounts and approve requests initiated by you, 
like money movements, new accounts, and other account maintenance requests. To use our 
most secure electronic approval tools, your clients will need access to Schwab Alliance. 
Schwab Alliance also provides secure online access to account balances, positions, history, 
statements, trade confirmations, and tax documents. 

 
 
 
Schwab Products and Solutions 

https://advisorservices.schwab.com/content/schwab-alliance-simple-fast-secure
https://advisorservices.schwab.com/content/schwab-alliance-simple-fast-secure
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1. What if my clients hold mutual funds that are not offered through Schwab’s platform?  

You can access over 17,000 mutual funds through Schwab’s platform, so most of the funds 
your clients hold today will also be available through Schwab. If your client holds mutual 
funds that are not available through Schwab’s platform, they will still be able to custody 
those funds on the platform but will not be able to purchase additional shares after the 
transition. In those limited instances, we will inform you about any mutual funds held in your 
clients’ accounts that are not available through Schwab.  

 
2. Will I be able to work with the same money managers and TAMPs after the transition to 

Schwab?  
Schwab works with more than 1,500 money managers and over 5,000 strategies across three 
managed account platforms, so you will be able to continue working with most of the money 
managers and TAMPs you work with today. The three managed account platforms are: 
Managed Account Select, Managed Account Access, and Managed Account Marketplace. 

 
Client Experience 

 
1. If my client has both retail and advised accounts, will they be able to see all of their accounts 

in Schwab Alliance?  

Yes. All of your clients’ Schwab accounts will be viewable in Schwab Alliance. The view is 
slightly different based on the type of account selected (retail versus advised).  

 
2. Does Schwab Alliance offer a mobile deposit feature?  

Yes. Your clients can deposit checks directly into their Schwab accounts through the Schwab 
Alliance mobile app.  

 
3. Can my clients grant view-only access to Schwab Alliance for other interested parties?  
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Yes. Other interested parties can be invited to access client accounts by your clients. A 
separate user ID and password must be established for any user who needs access to the 
website.  

 
4. What client information will be available after conversion?  

The account structure, types, and registrations are very similar between TD Ameritrade and 
Schwab, so the majority of data, preferences, and features will convert to Schwab with no 
additional paperwork or steps by you or your clients. 

 


